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Engaging Patients in Transformational Wellness 
 
Learn how to begin the transformation of your patients’ mindsets through 
encouraging them to become their own health advocates. Practitioners will 
learn ways to empower patients to take control of their health outcomes with 
the goal of better long-term compliance. This presentation will also discuss 
differences between “normal” and “optimal” lab results and  between 
allopathic and functional medicine. 
 
Suzanne Keyes, PharmD, FACA 
 
As a single mother of three children under the age of 3, Suzanne Keyes 

attended the pharmacy program at Southwestern 
Oklahoma State University.  Once graduating the 3 
year BS program in just under 2 ½ years, she went 
on to enter her profession as a retail pharmacist in 
her home town of Dallas.  Within 2 years of 
completing her BS degree, she returned to western 
Oklahoma, took a new staff position at the local 
hospital, married & blended a family of 5 and 
enrolled in the non-traditional PharmD pathway 
offered by the University of Oklahoma.  Suzanne 
obtained her Doctor of Pharmacy in 2004.  Over her 

20 year career, Suzanne has had additional experience in retail management, 
nursing home consulting and handling prior authorization claims for a large 
pharmacy benefits manager. 
 
Almost 5 years ago, Suzanne & her husband Mike built Keyes’ Compounding in 
Elk City, Oklahoma.  What once began as a cash model, compounding only 
facility eventually was transformed into an insurance based hybrid pharmacy.  
Suzanne has expanded her practice to include a more holistic approach to 
wellness.  Realizing she is one of the only functional medicine pharmacies in 
the state, Suzanne offers a wide variety of more advanced, specialized testing 
including: neurotransmitter testing, hormone testing, IgG food sensitivity 
testing, micronutrient deficiency testing, microbiome and GI profile testing, 
SIBO/parasitology testing, etc. 
 
In addition to several academic & professional recognitions and awards, 
Suzanne’s most recent accomplishments and ventures include becoming a 
Regional Director on the Board of  the American College of Apothecaries. She 
is pursuing a multi-year certification program through the Institute For 
Functional Medicine.   
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Adrenal Function in Chronic Fatigue Syndrome and 
Fibromyalgia 

The practicing pharmacist needs to be aware of the more common illnesses that 

affects their clients. Both chronic fatigue syndrome and fibromyalgia are seen by 

pharmacist frequently and because of the failure rate of treating both of these 

illnesses by conventional medicine, suffers are constantly looking for options, including 

asking their trusted pharmacist for help. This presentation will review the criteria for 

proper diagnosis for both chronic fatigue syndrome and fibromyalgia. Included in this 

presentation will also be irregularities in adrenal hormones often seen in both of these 

illnesses, along with some of the key signs and symptoms, clinical tests and laboratory 

tests for low adrenal function also known as adrenal fatigue that often accompanies 

and appears to contribute to the pathophysiology of these illnesses. 

The presentation will conclude by presenting individualized treatment options to allow 

the pharmacist to develop a personalized treatment protocol for their clients. Knowing 

this information puts the interested pharmacist far ahead of the usual pharmacy 

allowing them to provide a unique and valuable service to their clients resulting in 

increased business and profits while being of tremendous service to their community. 

 

James L. Wilson, ND, PhD 
 
Dr. James L. Wilson is an internationally recognized 

authority on stress and sought-after speaker at 

prestigious medical conferences around the world. In 

1998, he coined the term “adrenal fatigue” to describe a 

distinct, diagnosable syndrome, and his best-selling 

book, Adrenal Fatigue: The 21st Century Stress 

Syndrome, has been translated into seven languages. He 

has contributed significantly to the clinical understanding of stress, nutrition and 

endocrine function, and the key role adrenal dysfunction plays in many conditions 

from menopause to cardiac arrest. With a researcher’s grasp of science and a 

clinician’s understanding of its human impact, Dr. Wilson has helped pharmacists learn 

how to recognize and work with adrenal fatigue, as well as how to improve the 

effectiveness of hormone replacement and thyroid therapy by optimizing adrenal 

function. The clinical tools he developed for stressed patients, including a diagnostic 

adrenal fatigue questionnaire and targeted dietary supplements under the brand 

name Doctor Wilson’s Original Formulations, are widely used by physicians and 

pharmacists. 
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Taking the Business of Nutrition to a Higher Level 

Pharmacists hold an advantage over other practitioners and retailers in the 

nutritional supplement marketplace. This presentation will focus on methods 

through which practitioners can capitalize on those advantages whether  

initiating a nutritional revenue stream in the independent pharmacy, expanding 

current nutritional product lines, or acquiring new customer populations. 

 

John Preckshot, RPh, CCN, FAARM 

John graduated from the St. Louis College of 

Pharmacy in 1974. In 1981, he began Preckshot 

Professional Pharmacy in Peoria, Illinois. The mission 

of the pharmacy was to provide a more holistic 

approach to healthcare for patients in Central 

Illinois. This was accomplished by specializing in 

customized medication formulation and clinical 

nutrition. Soon Preckshot Professional Pharmacy was recognized as being the 

“anti-pharmacy” pharmacy in Central Illinois. Along the way in John’s 35 year 

career, he received the M.George Webber Pharmacist of the Year award in 

2000, the Dupont Pharmaceutical, Innovative Practitioner award in 2001, and 

he completed his certification in clinical nutrition (CCN) in 2006. In 2009, John 

joined PCCA, where, in 2012, he was named Director of Wellness Works 

Nutrition. He completed his fellowship in anti-aging and regenerative medicine 

(FAARM) in 2014 and today continues his career of writing and lecturing on 

contemporary topics in nutrition. 
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Get to Know CBD Oil 

Cannabidiol or CBD Oil is considered to have a wide scope of potential medical 

applications – due to clinical reports showing a lack of side effects, particularly 

a lack of psychoactivity (as is typically associated with THC), and non-

interference with several psychomotor learning and psychological functions. 

This presentation will discuss the biology behind CBD Oil, as well as the 

differences between CBD Oil and Medical Marijuana, benefits of CBD Oil, and 

the forms that are currently available on the market.  

 

Wade Siefert, RPh, ABAAHP, FAARM 

Wade Siefert is co-owner and pharmacist at 

Preckshot Professional Pharmacy. Wade has been 

practicing the art of compounding for over 20 

years. He graduated from Drake University College 

of Pharmacy in 1987. Following graduation, Wade 

worked in retail, hospital and long-term care 

pharmacy settings. 

 

As a compounding pharmacist Wade strives to be an active member in the 

compounding pharmacy world. He has held many positions in the Illinois 

Pharmacy Association and has served as President of his local pharmacy 

association. Wade is a certified member of A4M, a society of Anti-Aging and 

Regenerative Functional Medicine, and active in NCPA and IACP. 

 

Wade is also deeply involved in his community: he is asked to speak to various 

health groups throughout Illinois and he serves as a consultant to local 

hospice teams in his area. 


